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Warranty Policy

The Customer has thirty (30) Days from the date of signature on the Successful Respondent invoice to inform the Successful Respondent of its determination that the Successful Respondent’s worker has made errors in completed work. The customer will immediately inform the Successful Respondent of the Customer’s determination. Successful Respondent shall make corrections and revisions as necessary to provide the Customer with an acceptable Work Product without cost to Customer. Correction is limited to rework of the unsatisfactory work without change to the original specifications and with no regard to the amount of effort expended on the original work.
Advanced Proactive Solutions adheres to the warranty policies and return policies as specified under Section 13 of the Standard Contract Terms and Conditions for DIR’s Information Technology Staffing Augmentation Contracts.
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